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FCC INFORMATION (for US customers)

1 IMPORTANT NOTICE: DO NOT MODIFY THIS UNIT!
This product, when installed as indicated in the instructions contained in this manual, meets FCC requirements. 
Modifications not expressly approved by Yamaha may void your authority, granted by the FCC, to use the product.

2  IMPORTANT: When connecting this product to accessories and/or another product use only high quality 
shielded cables. Cable/s supplied with this product MUST be used. Follow all installation instructions. Failure to 
follow instructions could void your FCC authorization to use this product in the USA.

3  NOTE: This product has been tested and found to comply with the requirements listed in FCC Regulations, Part 15 
for Class “B” digital devices. Compliance with these requirements provides a reasonable level of assurance that your 
use of this product in a residential environment will not result in harmful interference with other electronic devices. 
This equipment generates/uses radio frequencies and, if not installed and used according to the instructions found 
in the users manual, may cause interference harmful to the operation of other electronic devices.

Compliance with FCC regulations does not guarantee that interference will not occur in all installations. If this 
product is found to be the source of interference, which can be determined by turning the unit “OFF” and “ON”, 
please try to eliminate the problem by using one of the following measures:
Relocate either this product or the device that is being affected by the interference.
Utilize power outlets that are on different branch (circuit breaker or fuse) circuits or install AC line filter/s.
In the case of radio or TV interference, relocate/reorient the antenna. If the antenna lead-in is 300 ohm ribbon lead, 
change the lead-in to coaxial type cable.
If these corrective measures do not produce satisfactory results, please contact the local retailer authorized to 
distribute this type of product. If you can not locate the appropriate retailer, please contact Yamaha Corporation of 
America A/V Division, USA. 6600 Orangethorpe Ave., Buena Park, CA 90620.
The above statements apply ONLY to those products distributed by Yamaha Corporation of America or its subsidiaries.

• This device complies with Part 15 of the FCC Rules.
• Operation is subject to the following conditions:
   – This device may not cause harmful interference.
   – This device must accept any interference received including interference that may cause undesired operation.

INFORMATION DE LA FCC (pour les clients résidant aux États-Unis)
1 AVIS IMPORTANT : NE PAS APPORTER DE MODIFICATIONS À CET APPAREIL !

Cet appareil est conforme aux exigences de la FCC s’il est installé selon les instructions du mode d’emploi. Toute 
modification non approuvée expressément par Yamaha peut invalider l’autorisation de la FCC d’utiliser cet appareil.

2  IMPORTANT: N’utiliser que des câbles blindés de haute qualité pour le raccordement de cet appareil à des 
accessoires et/ou à un autre appareil. Seuls le ou les câbles fournis avec le produit DOIVENT être utilisés. Suivre 
les instructions concernant l’installation. Le non respect des instructions peut invalider l’autorisation, accordée 
par la FCC, d’utiliser ce produit aux États-Unis.

3  REMARQUE: Cet appareil a été testé et déclaré conforme aux normes relatives aux appareils numériques de 
Classe « B », telles que fixées dans l’Article 15 de la Réglementation FCC. Ces normes sont destinées à assurer une 
protection suffisante contre les interférences nuisibles avec d’autres appareils électroniques dans une installation 
résidentielle. Cet équipement génère et utilise des fréquences radio qui, en cas d’installation et d’utilisation 
non conformes aux instructions du mode d’emploi, peuvent être à l’origine d’interférences empêchant d’autres 
appareils de fonctionner.

Cependant, la conformité à la Réglementation FCC ne garantit pas l’absence d’interférences dans une installation 
particulière. Si cet appareil devait produire des interférences, ce qui peut être déterminé en « ÉTEIGNANT », puis en 
« RALLUMANT » l’appareil, l’utilisateur est invité à essayer de corriger le problème d’une des manières suivantes :
Réorienter cet appareil ou le dispositif affecté par les interférences.
Utiliser des prises d’alimentation branchées sur différents circuits (avec interrupteur de circuit ou fusible) ou 
installer un ou des filtres pour ligne secteur.
Dans le cas d’interférences radio ou TV, changer de place l’antenne et la réorienter. Si l’antenne est un conducteur 
plat de 300 ohms, remplacer ce câble par un câble de type coaxial.
Si ces mesures ne donnent pas les résultats escomptés, prière de contacter le détaillant local autorisé à 
commercialiser ce type d’appareil. Si ce n’est pas possible, prière de contacter Yamaha Corporation of America A/V 
Division, États-Unis, 6600 Orangethorpe Ave., Buena Park, CA 90620.
Les déclarations précédentes concernent EXCLUSIVEMENT les appareils commercialisés par Yamaha Corporation 
of America ou ses filiales.

• Cet appareil est conforme à l’article 15 de la réglementation FCC.
• Le fonctionnement est soumis aux conditions suivantes:
   – Cet appareil ne peut pas causer d’interférences nuisibles.
   – Cet appareil doit recevoir toutes les interférences, y compris celles pouvant entraîner des problèmes de fonctionnement.
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To assure the finest performance, please read this owner's manual carefully. Keep it in a safe place for 
future reference.

WARNING
Do not listen with the headphones while driving or cycling. Also avoid using them where hearing 
must not be impaired, like at a railroad crossing and a site of construction. Reduced ability to hear 
surrounding sound increases the risk of an accident.

CAUTION
Cautions against hearing damage ■

Avoid continuous headphones-use at high volume. It may cause hearing loss. x
Minimize the volume from the device to be connected before connecting the plug. x

Refer to the following table for the effect of sound volume on hearing. The volume level is indicated in 
decibels (dB).
Environment Volume level (dB) Effect
Rock concert 120 dB Even a short listening period may cause a serious hearing loss.
MP3 players at 
maximum volume

105 dB Continuous listening for extended periods may cause a 
hearing loss.

Heavy city traffic 85 dB Effect on hearing begins.
Normal 
conversation

60 dB No effect

Source: http://www.drf.org, Hearing Health Foundation

For your safety ■

Be careful not to pinch your fingers when folding the ear pads. x
In case the headphones irritate your skin, stop use immediately. x
Keep the product out of reach of children to avoid them swallowing small parts. x

Notes on use
Refer also to the manuals supplied with the devices to be connected. x
When removing the plug from the connected device, be sure to pull out by the plug itself, not the cable.  x
Bending or pulling the cable forcefully may damage it.
Do not disassemble the headphones. Do not use headphones that are malfunctioning. x
Clean the headphones with a soft dry cloth. Do not leave the plug dirty otherwise the sound may be  x
distorted.
Do not expose the headphones to direct sunlight, dirt, heat or moisture. x
Applying any force or weight to the headphones may deform the headphones. Be careful when you store  x
the headphones.

Etiquette
Do not use the headphones at high volume in a public place. Sound leakage from the headphones will be a 
nuisance to people around you.
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How to use the headphones
Wear the headphones with the L mark in your left ear, and the one with the R mark in your right ear.
Depending on the device to be connected, use the supplied 6.3 mm (1/4") adaptor as necessary.

Straight 
plug

L-shaped plug

Cable jack:  
HPH-PRO500(L/R)/400(L)
A cable with or without remote control 
can be selected, and attached/detached.

When using the HPH-PRO500, connect 
to only one of the cable jacks; if you 
connect to both cable jacks at the same 
time, the sound or playback device may 
be affected.

Ear pads

☞ P. 3
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  ■ Remote control operation for using Apple products
A remote control cable with a built-in microphone that can control Apple products is supplied with 
the HPH-PRO500/400/300. You can easily receive an incoming call, talk over the phone, play back 
music, etc.

Operation Music playback 
function

Telephone function*1

Microphone

+/- button

Center 
button

Push center button 
once

Playback/Pause Receive call/Hang up x
Receive call waiting/Return to  x
previous call

Push center 
button twice

Skip to next

Push center 
button three times

Skip to previous

Push and hold 
center button

Voice Control*2 Call rejection

Push + button Turn up volume
Push - button Turn down volume

*1 During a call, the conversation is possible without moving the microphone close to the mouth.
*2  Some models do not support the Voice Control function. For details of compatible models, see the Apple 

official website.

Supported iPod/iPhone/iPad (as of May 2012)
iPod : iPod touch (2nd, 3rd and 4th generation), iPod classic, iPod nano (4th, 5th and 6th 
generation), iPod shuffle (3rd and 4th generation)

iPhone : iPhone 4S, iPhone 4, iPhone 3GS

iPad : iPad (3rd generation), iPad 2, iPad
In the case of Android or BlackBerry models or some models of iPod, remote control functions may 
be limited, or may not work.

 “Made for iPod,” “Made for iPhone,” and “Made for iPad” mean that an electronic accessory has been 
designed to connect specifically to iPod, iPhone, or iPad, respectively, and has been certified by the 
developer to meet Apple performance standards.
Apple is not responsible for the operation of this device or its compliance with safety and regulatory 
standards.
Please note that the use of this accessory with iPod, iPhone, or iPad may affect wireless performance.

iPad, iPhone, iPod, iPod touch, iPod classic, iPod nano, and iPod shuffle are trademarks of Apple Inc., 
registered in the U.S. and other countries.



4 En

Warranty policy for European Economic Area (EEA) and Switzerland, Australia 
customer
In the unlikely event that your Yamaha product needs guarantee service, please contact the dealer from 
whom it was purchased. If you experience any difficulty, please contact Yamaha representative office in 
your country. You can find full details on our website.
EEA and Switzerland: (http://europe.yamaha.com/warranty/)
Australia: (http://au.yamaha.com/)

Warranty policy for U.S. and Canada customer
Your Yamaha product is covered by a limited warranty for one year from the date of purchase. In the 
unlikely event of failure due to defective materials or workmanship, Yamaha will repair or replace them at 
no charge.
Please visit our website for full details.
U.S.: (http://usa.yamaha.com/), Canada: (http://ca.yamaha.com/)

Information for Users on Collection and Disposal of Old Equipment
This symbol specified in the Directives 2002/96/EC indicates that used electrical and electronic 
products should not be mixed with general household waste. 
For proper treatment to avoid harmful effect on human health and environment, please contact 
your local municipality, your waste disposal service or the point of sale where you purchased 
the items.

Troubleshooting
If the situation does not improve even after trying the following actions, or if any abnormalities not 
listed below are observed, contact the nearest authorized Yamaha dealer or service center.

Symptom Action
No sound Make sure the plugs of the cable are fully inserted in the jacks on the  x

headphones (PRO500/400 only) and playback device.
Make sure the volume is not set low. x
Make sure the playback device is not paused. x
Make sure the playback device is turned on. x

Sound is heard only from one 
channel

Make sure the plugs of the cable are fully inserted in the jacks on the 
headphones (PRO500/400 only) and playback device.

Headphones volume is too  
high/low

Adjust the volume on the playback device/remote control, as necessary.

Remote control does not work Make sure the plugs of the cable are fully inserted in the jacks on the  x
headphones (PRO500/400 only) and playback device.
A device not compatible with this model is connected. For details  x
on compatible device, see P.3.
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